Handset Programming of the 
QCpTM 2035 Phone by Kyocera 


Kyocera Proprietary 

Export of this technology or software is regulated by the U.S. Government. Diversion contrary to U.S. law prohibited. 

All data and informatien contained in or disclosed by this document are cenfidential and proprietary information of Kyocera 
Wireless Corp., and all rights therein are expressly reserved. By accepting this material, the recipient agrees that this material 
and the informatien contained therein are held in confidence and in trust and will not be used, copied, reproduced in whole or in 
part, nor its contents revealed in any manner to others witheut the express written permissien of Kyocera Wireless Corp. 


r^KyacERa 

KYOCERA WIRELESS CORP. 
10300 CAMPUS POINT DRIVE 
SAN DIEGO, CALIFORNIA 92121 U.S. A. 


80-B6589-1, Rev. - 



This manual is based on the production version of the QCP 2035 phone. Software changes may have occurred after this printing. Kyocera 
reserves the right to make changes in technical and product specifications without prior notice. The products and equipment described in this 
documentation are manufactured under license from QUALCOMM Incorporated under one or more of the following U.S. patents: 


4,901,307 

5,056,109 

5,099,204 

5,101,501 

5,103,459 

5,107,225 

5,109,390 

5,193,094 

5,228,054 

5,257,283 

5,265,119 

5,267,261 

5,267,262 

5,280,472 

5,283,536 

5,289,527 

5,307,405 

5,309,474 

5,337,338 

5,339,046 

5,341,456 

5,383,219 

5,392,287 

5,396,516 

0356,560 

5,408,697 

5,414,728 

5,414,796 

5,416,797 

5,426,392 

5,437,055 

0361,065 

5,442,322 

5,442,627 

5,452,473 

5,461,639 

5,469,115 

5,469,471 

5,471,497 

5,475,870 

5,479,475 

5,483,696 

5,485,486 

5,487,175 

5,490,165 

5,497,395 

5,499,280 

5,504,773 

5,506,865 

5,509,015 

5,509,035 

5,511,067 

5,511,073 

5,513,176 

5,515,177 

5,517,323 

5,519,761 

5,528,593 

5,530,928 

5,533,011 

5,535,239 

5,539,531 

5,544,196 

5,544,223 

5,546,459 

5,548,812 

5,559,881 

5,559,865 

5,561,618 

5,564,083 

5,566,000 

5,566,206 

5,566,357 

5,568,483 

5,574,773 

5,574,987 

0375,740 

5,576,662 

5,577,022 

5,577,265 

0375,937 

5,588,043 

0376,804 

5,589,756 

5,590,069 

5,590,406 

5,590,408 

5,592,548 

5,594,718 

5,596,570 

5,600,754 

5,602,834 

5,602,833 

5,603,096 

5,604,459 

5,604,730 

5,608,722 

5,614,806 

5,617,060 

5,621,752 

5,621,784 

5,621,853 

5,625,876 

5,627,857 

5,629,955 

5,629,975 

5,638,412 

5,640,414 

5,642,398 

5,644,591 

5,644,596 

5,646,991 

5,652,814 

5,654,979 

5,655,220 

5,657,420 

5,659,569 

5,663,807 

5,666,122 

5,673,259 

5,675,581 

5,675,644 

5,680,395 

5,687,229 

0386,186 

5,689,557 

5,691,974 

5,692,006 

5,696,468 

5,697,055 

5,703,902 

5,704,001 

5,708,448 

5,710,521 

5,710,758 

5,710,768 

5,710,784 

5,715,236 

5,715,526 

5,722,044 

5,722,053 

5,722,061 

5,722,063 

5,724,385 

5,727,123 

5,729,540 

5,732,134 

5,732,341 

5,734,716 

5,737,687 

5,737,708 

5,742,734 

0393,856 

5,748,104 

5,751,725 

5,751,761 

5,751,901 

5,754,533 

5,754,542 

5,754,733 

5,757,767 

5,757,858 

5,758,266 

5,761,204 

5,764,687 

5,774,496 

5,777,990 

5,778,024 

5,778,338 

5,781,543 

5,781,856 

5,781,867 

5,784,406 

5,784,532 

5,790,589 

5,790,632 

5,793,338 

0397,110 

5,799,005 

5,799,254 

5,802,105 

5,805,648 

5,805,843 

5,812,036 

5,812,094 

5,812,097 

5,812,538 

5,812,607 

5,812,651 

5,812,938 

5,818,871 

5,822,318 

5,825,253 

5,828,348 

5,828,661 

5,835,065 

5,835,847 

5,839,052 

5,841,806 

5,842,124 

5,844,784 

5,844,885 

5,844,899 

5,844,985 

5,848,063 

5,848,099 

5,850,612 

5,852,421 

5,854,565 

5,854,786 

5,857,147 

5,859,612 

5,859,838 

5,859,840 

5,861,844 

5,862,471 

5,862,474 

5,864,760 

5,864,763 

5,867,527 

5,867,763 

5,870,427 

5,870,431 

5,870,674 

5,872,481 

5,872,774 

5,872,775 

5,872,823 

5,877,942 

5,878,036 

5,870,631 

5,881,053 

5,881,368 

5,884,157 

5,884,193 

5,884,196 

5,892,178 

5,892,758 

5,892,774 

5,892,816 

5,892,916 

5,893,035 

0407,701 

5,898,920 

5,903,554 

5,903,862 

0409,561 

5,907,167 

5,909,434 

5,910,752 

5,911,128 

5,912,882 

0410,893 

5,914,950 

5,915,235 

5,917,708 

5,917,811 

5,917,812 

5,917,837 

5,920,284 

0411,823 

5,923,650 

5,923,705 

5,926,143 

5,926,470 

5,926,500 

5,926,786 

5,930,230 

5,930,692 



Other patents pending. 

Kyocera is a registered trademark of Kyocera Corporation. QCP is a trademark of Kyocera Wireless Corp. QUALCOMM is a registered 
trademark of QUALCOMM Incorporated. T9 is a registered trademark of Tegic Communications, Inc. Other product and brand names may be 
trademarks or registered trademarks of their respective owners. 

Any changes or modifications not expressly approved in this document could void your warranty for this equipment and void your authority 
to operate this equipment. 

Copyright © 2000 Kyocera Wireless Corp. All rights reserved. Printed in the United States of America. 

Technical support 

Phone: (888) 236-2746 (U.S. A. and Canada) or 
(858) 882-1400 

Fax: (858) 882-1717 

Email: phone-techspt@kyocera-wireless.com 
Hours of Operation: 6:00 am - 5:30 pm PST 


A ACN 003 852 444 



Handset Service Programming 
of the QCP™ 2035 Phone by Kyocera 

This document explains how to access and navigate through the QCP 2035's service programming menus. 

Getting Started 

To enter service programming mode: 

1. Turn on the phone. 

2. Enter 11-1111 -> Options Programming. 

3. Enter the six-digit security code. The default is 000000. 

4. When ESN appears, you are ready to begin programming. 


Enter Service 
Programming 

ESN 

NAM 1 Phone Number 
NAM 1 Home SID 
NAM 1 Name 


Basic Programming 
Completion Display 
[MORE] 

Service 
Security Code 


[EXIT] 


NAM 1 Mobile 


Country Code 

NAM 1 NMSID 

NAM 1 CDMA 
Directory Number 

NAM 1 CDMA 
HomeSID/NID 
i 

NAM 1 CDMA Primary 
Channel A 
i 

NAM 1 CDMA 
Secondary Channel A 

NAM 1 CDMA Primary 
Channel B 
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Secondary Channel B 


Exit Service 
Programming 
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Sjs Reg 

NAM 1 CDMA Forn 
S|D Reg 

NAM 1 CDMA Forn 
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NAM 1 AMPS 
Phone Number 

NAM 1 AMPS 
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NAM 1 AMPS 
1st Page CH 

NAM 1 AMPS Auto-Reg 


NAM 1 Access 
Overload Class 
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Round Timers [OK] 

Rent Timer Menu [OK] 

Phone Model Warranty Date Code [OK] 

Slot Cycle Index (default 1) [OK] 

SMS Time Stamp 

SMS Resend Period 

i 

SMS Resend Count 

i 

SMS Allowed Transport 

SMS Allowed Message Size 

SMS Message Encoding 

SMS IS-41 Workaround 

i 

SMS Deferred Delivery 

Exit Service 
Programming 
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Keys 


Specific keys on the phone keypad allow you to 
move through each programming section and enter 

the appropriate parameters. Graphics such as 
indicate the key that you should press. Items 
capitalized in brackets, such as [EXIT] in the 


example below, are soft options. Press 

right to select a soft option. In the example below. 


press 


right to select [MORE] and left to select 


[EXIT]. 


BASIC NAM 1 
PROGRAMMING 
IS COMPLETE 
I EXIT I I MORE 



TIP: You can replace text by entering new 

text in its place. 


[EXIT], [END] Exits service programming. 



Cancels current action without 
saving, and exits service 
programming. 

[EDIT] 

Allows editing when in text entry 
mode. 

[OK] 

Stores entry and moves forward 
to next item. 

[MORE] 

Allows access to additional 
(nonbasic) settings. 

dP 

Erases one character at a time 
when in text entry mode. 


Returns to previous menu. 


Adds spaces during text entry 
mode. 


Programming 

This section lists the parameters and suggested/ 
possible settings for the phone, for both Basic and 
Nonbasic settings. 

Basic settings 

The basic settings are described here with values 
and ranges. 

Note — Default values are subject to change. 

ESN entrance — Electronic Serial Number. If the 
phone does not have a valid ESN, "ESN invalid" 
appears on the display. The ESN is a decimal code 
set by the manufacturer. 

NAM 1 Phone Number — Ten-digit area code and 
phone number for NAM 1. The phone 
automatically sets the operational lock code to the 
last four digits of the phone number. In addition, if 
the Mobile Country Code equals 000 or 310 and the 
first two digits of the NMSID are 00, then the last 
ten digits of the NMSID are set to the ten-digit area 
code and phone number. 

NAM 1 Home SID — Cellular service provider for 
NAM 1. Entering the NAM 1 SID automatically sets 
the CDMA SID to the same number. 

Default setting: 0 
Acceptable range: 0 - 32,767 

NAM 1 Name — Description of the NAM. The 
name can be up to 12 characters. Press left or 

right to position the cursor. vza 

Default setting: Typically the service provider's 
name 

Nonbasic settings 

The nonbasic settings are described here with 
values and ranges. 

Service Security Code — The current six-digit 
security code used to start service programming. 
You can create a new security code. 

Default factory setting: 000000 
Acceptable range: 000000 - 999999 

Note — You must remember the new code to be 
able to perform service programming again. 
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NAM 1 Mobile Country Code — First three digits 
of the International Mobile Station Identification 
(IMSI). 

Default setting: 000 or 310 

NAM 1 NMSID — Typically the last 12 digits of the 
15-digit IMSI. The first two digits are IMSI_11_12 
(Mobile Network Code). The last ten digits are 
IMSI_S (MIN 2 and MINI). In the U.S., the last ten 
digits are typically the phone number parameter. 

Default value: 000000000000 

NAM 1 CDMA Directory Number — Ten-digit 
CDMA phone number. 

NAM 1 CDMA Home SID/NID— The CDMA 
SID/NID pair in which the mobile phone has been 
registered. 

Default value: 0 
Acceptable range: 0 - 32,767 

NAM 1 CDMA Primary Channel A — Primary 
CDMA channel setting for system A defined by IS- 
95A. 

NAM 1 CDMA Secondary Channel A — 

Secondary CDMA channel setting for system A 
defined by IS-95A. 

NAM 1 CDMA Primary Channel B — Primary 
CDMA channel setting for system B defined by IS- 
95A. 

NAM 1 CDMA Secondary Channel B — Secondary 
CDMA channel setting for system B defined by IS- 
95A. 

NAM 1 CDMA Home System Registration — You 

can specify whether or not the phone registers on its 
home system. 

NAM 1 CDMA Foreign SID Registration — CDMA 
mobile terminated Foreign SID Registration for the 
given NAM. This allows you to receive a call in a 
foreign system. 

NAM 1 CDMA Foreign NID 
Registration — CDMA mobile terminated Foreign 
NID Registration for the given NAM. This allows 
you to receive a call in a foreign network. 


NAM 1 AMPS Phone Number — Ten-digit area 
code and phone number for analog service. 
Default setting: NAM 1 phone number 

NAM 1 AMPS Home SID— AMPS service 
provider ID for NAM 1. 

Default setting: 0 
Acceptable range: 0 - 32,767 

NAM 1 AMPS 1st Page Channel — First channel at 
which the handset looks for incoming calls in 
AMPS mode. 

NAM 1 AMPS Auto Registration — This setting 
controls whether the phone performs autonomous 
registration on analog. If this is set to "off," no 
autonomous registration is sent. If this is set to 
"on," the autonomous registration indicates "make 
whereabouts known." If this is set to "hide," the 
autonomous registration indicates "make 
whereabouts unknown." 

NAM 1 Access Overload Class — This allows the 
wireless system a way of choosing which calls to 
complete based on priority. 

Round Timers — This sets the increment to which 
the Rental Timer rounds up. 

Default value: 60 seconds 

Acceptable range: 6 - 255 seconds 

Rent Timer Menu — This activates or deactivates 
the Rental Timer, and optionally resets the timer. 

Default value: Off 

If the timer is set to Off, the Rental Timer does not 
keep track of the number and duration of calls. 

If the timer is set to On, the Rental Timer keeps 
track of the number and duration of calls, rounded 
up as set by the Round Timers setting. 

Phone Model Warranty Date Code — The phone's 
model number and code for warranty information. 
Set by the manufacturer. 

Slot Cycle Index — This setting specifies how often 
and for how long the mobile checks the paging 
channel. By default, the phone uses the maximum 
slot cycle duration. This setting lets you force the 
phone to use a shorter one. The higher the slot cycle 
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value, the less often the mobile phone looks at the 
paging channel. This improves the CDMA standby 
time. 

Default value: 1 

Acceptable range: 0-7. (0=1. 28s, 1=2. 56s, 
2=5.12s, 3=10.24s, 4=20s, 5=40.96s, 6=81.92s, 
7=163.84s) 

SMS Timestamp — This allows you to set the 
message timestamp to be either received or 
adjusted. "Receive" is the time that the phone 
received the message. "Adjust" corrects for time 
zone differences. 

SMS Resend Period — This setting allows you to 
adjust the amount of time between attempts by the 
system to resend a failed message. 

Default value: 3 minutes 

SMS Resend Count — This setting allows you to 
adjust the number of times the user is prompted to 
resend one message before message delivery fail s 
completely. 

Default value: 1 

SMS Allowed Transport — The preferred channel 
on which to send messages. 

Values: 

BOTH — (recommended setting) The access 
channel is evaluated every time a message is 
sent. If the message is small enough, it will be 
sent on the access channel; otherwise, it will be 
sent on the traffic channel. 

TRAFFIC ONLY — The system attempts to send 
every message on the traffic channel. 

SMS Allowed Message Size — Size of the entire 
message in bytes, including user and callback 
information and parameter headings supplied by 
MO-SMS. 

Default value: 180 
Maximum value: 180 

SMS Message Encoding — The method in which 
the user-supplied characters are encoded. 

Default value: 7-bit ASCII 
Note — 7-bit ASCII is the only encoding method 
supported at this time. Other encoding 
methods may be supported in future versions. 


SMS IS-41 Workaround — Allows the user to send 
messages to email addresses. 

Note — IS-41 is the only workaround method 
supported at this time. Other workaround 
methods may be supported in future versions. 

SMS Deferred Delivery — Supports delivery of 
messages at scheduled times from the handset as 
defined by the user. The handset sends the message 
immediately, and the network sends it at the time 
the user has specified. 

Programming Notes 

The majority of service programming operations 
deal with the basic programming settings, 
described on page 2. These include the ESN, the 
NAM 1 Phone Number, Home SID, and Name. 

If the message "Service Required" appears after 
you finish programming, recheck your settings to 
make sure they are correct. 

Setting and changing the NAM 1 phone 
number and SID 

If you enter a ten-digit NAM 1 phone number, the 
phone automatically assigns it to the CDMA phone 
number. Similarly, the phone assigns the NAM 1 
Home SID to the CDMA SID. 

If you change the NAM 1 phone number to a new 
number of ten (and only ten) digits, two things 
occur. First, the phone's operational lock code 
changes to the last four digits of the new phone 
number. Second, if the Mobile Country Code equals 
000 or 310 and the first two digits of the NMSID are 
00, then the last ten digits of the NMSID change to 
equal the ten-digit phone number. 

Automatic programming with the 
Kyocera Wireiess Phone Support Tooikit 

If you have the Kyocera Wireless Phone Support 
Toolkit, you can use it to program the phone. Refer 
to the documentation that comes with this product 
for specific information on how to use it. The toolkit 
is available from Kyocera Wireless Corp. 
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Troubleshooting 

Error messages 

Error messages such as those listed below may 
appear if an invalid parameter setting is entered 
during service programming. 

Range Error — The value is out of the acceptable 
range of values. Check the acceptable range of 
values for the setting. 

Too few digits — Not enough digits were entered 
for the item. 

Lock SID=Acq SID — The numbers for the lock SID 
and the acquisition SID must be different. 

Bad NV memory! — The phone's nonvolatile 
memory is defective. Return the phone to the 
factory for repair. 

Technical support 

Phone: (888) 236-2746 (U.S.A. and Canada) or 
(858) 882-1400 

Fax: (858) 882-1717 

Email: phone-techspt@kyocera-wireless.com 
Hours of Operation: 6:00 am - 5:30 pm PST 
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